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38 Flat Rock Road, off Coast Road 
East Ballina  NSW  2478 

Ph: (02) 6686 4848 Fax: (02) 6686 4055 
Email: flatrock@ballinabeachside.com.au 

Web: www.ballinabeachside.com.au



Welcome to Flat Rock Tent Park, on behalf of all of us here at Flat Rock we wish you a 
fantastic holiday. Please do not hesitate to ask us for assistance or information on our 
beautiful area.

Below are a few guidelines that we ask you to abide by whilst staying in the park, doing 
so will ensure that all guests enjoy their holiday.

1. Fees

Please ensure that all fees are paid in advance, including any guests that stay with you or on 
your site.

2. Check In / Check Out

Sites	 Check In 12pm	  Check Out 10am
* Please note that the above times are based on NSW time.
** Earlier check in may be available at the discretion of the park management and subject to availability.
*** Late check out may be available, check with office.

3. Vehicles

The safety of our guests is of prime importance. You can assist with this by limiting the speed 
of your vehicle to 10kph (walking pace) whilst within the park. One vehicle per site is included 
in your fees. All vehicles are to be parked on your site. For the washing of your vehicle please 
contact the park manager prior to commencement. Fire hose reels are not to be used for 
washing vehicles.

4. Pets

Unfortunately pets and tent parks do not always mix. Please make other arrangements for your 
pets prior to going on holidays.

5. Children

The park and it’s facilities are provided for the enjoyment of you and your children. The 
supervision of your children is important for their safety and to ensure they do not cause a 
disturbance to other guests. Children of 8 years or under should be accompanied by an adult 
when visiting the showers or toilets.

6. Open Fires

Due to fire safety hazards, open fires are not permitted. Please use the barbeque  facilities where 
they are provided. Barbeques are to be used as barbeques ONLY, not as fire places or pits.

7. Bikes and Scooters

Care and consideration is required when using bikes and scooters in the park. Safety helmets 
must be worn at all times. Bikes and scooters must be ridden on the roads within the park at a 
speed limit no greater than 10kph. Please only use these between the hours of 9am and 5pm 
(during winter months) or 6pm (during summer months). please inform your children of the 
safety requirements and rules.

8. Rollerblades and Skateboards

Unfortunately the use of roller blades and skateboards are not permitted in the park.

9. Your Site

Please keep your site tidy and use the facilities provided for drying clothes, discharge of sullage 
water and rubbish disposal. Do not tie ropes, lines or hammocks to trees or plants within the park.

10. Noise

The peaceful enjoyment of our parks and their facilities by all visitors is important to us. Please 
assist  by being considerate to your neighbours and restrict noise from radios, televisions and 
social gatherings early in the morning and in the evening after 10pm. Quiet only after 10pm  
thank you.

The person registered at the site is also responsible for the behaviour and actions of their guests.

11. Amenities

Please consider others and limit the time spent in showers and avoid water wastage at all times. 
Please keep the amenities clean for others and report any issues to staff.

12. Garbage

Receptacles are located throughout the park for your convenience. Please assist by wrapping 
all garbage prior to its disposal and unfolding boxes, cartons etc. Please recycle.

13. Messages

Messages will be placed on the notice board located near reception, except for urgent messages 
that will be delivered.

14. Security

While park management do their best to ensure a safe and secure environment, we recommend 
that all guests and visitors to the park take the precaution of securing items of value left outside 
their tent, during the day and overnight.

Park information & guidelines


